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e0iz0 'kklu }kjk Vsyh lek/kku ;kstuk ds rgr iqfyl foHkkx dks blesa lfEefyr fd;k x;k gSA Vsyhlek/kku ds ek/;e ls dksbZ Hkh ukxfjd Vksy Qzh u0 155343 ij Qksu yxkdj iqfyl foHkkx ls lacaf/kr dksbZ Hkh lwpuk ns ldrk gS] tkudkjh izkIr dj ldrk gS] rFkk viuh f'kdk;r Hkh ntZ djk ldrk gSA 


ukxfjd }kjk tSls gh 155343 ij Qksu yxk;k tkrk gS og IVR ds ek/;e ls ukxfjd lsok dk;ZdrkZ ds ikl igqWprk gS tks ml ukxfjd dh lEiw.kZ tkudkjh Computer ij ntZ djrk gS vkSj ukxfjdksa }kjk pkgh x;h ;kstuk laca/kh tkudkjh iznku djrk gSA 

 
;fn ukxfjd dh dksbZ ;kstuk laca/kh f'kdk;r gS rks ukxfjd f'kdk;r dh lEiw.kZ tkudkjh Computer ij ntZ dj mls ,d f'kdk;r uEcj fn;k tkrk gS vkSj foHkkx }kjk fuf'pr le; lhek esa fujkdj.k dk Hkjkslk nsdj foHkkx ds izFke vihy vf/kdkfj;ksa dks Call Center ds Outbound vf/kdkjh }kjk Qksu ls fujkdj.k ds fy, izsf"kr dh tkrh gSa A izFke vihy vf/kdkfj;ksa dks foHkkx }kjk nh xbZ fuf'pr le; lhek ds Hkhrj bldk fujkdj.k djuk gksxk A

 
Call Center ds ek/;e ls ntZ dh xbZ f'kdk;rksa dk lEiw.kZ fooj.k Call Center dh  Site www.telesamadhan.mp.gov.in ij miyC/k jgsxk  rFkk ukxfjd viuh f'kdk;r uEcj ds }kjk f'kdk;r dh fLFkfr telesamadhan website ds ek/;e ls ns[k ldrs gSA
fn;s gq;s lkeku ds iSls ekaxus ij] gR;k djus dh uh;r ls pkdw ls geyk] vkjksih iqfyl fxjQ~r esa  

Fkkuk izHkkjh csyckx Jh f'kosUnz izrki flag us crk;k fd fnukWd 21&3&12 ds jkf= yxHkx  9&30 cts flVh vLirky ls lwpuk izkIr gqbZ fd vfer vjksjk dks ekjihV es vkbZ pksVks ds dkj.k mipkj gsrq HkrhZ djk;k x;k gSA lwpuk ij igqph iqfyl dks vklw vjksjk mez 23 o"kZ fuoklh izrki fcfYMxa HkkuryS;k us crk;k fd mldh ckbZ dk cxhpk esa fdjkuk nqdku gS nqdku ij og ,oa mldk cMk HkkbZ vfer vjksjk cSBRsk gSA jkf= yxHkx  8&50 cts dksjh eksgYyk fuoklh eukst dksjh nqdku ij vk;k vkSj dktw fdlfel ekaxk] mlds HkkbZ us dktw fdlfel fn;k ,ao iSls ekaxs rks HkkbZ ds lkFk xkyhxyksTk dj dgus yxk eq>s tkurk ugha gS D;k] ,oa tku ls ekjus dh /kedh nsrs gq;s dgus yxk rsjh fgEer dSls gqbZ eq>ls iSls ekaxus dh] fojks/k fd;k rks gR;k djus dh uh;r ls pkdw ls mlds HkkbZ vfer dh xnZu ij izk.k?kkrd geyk dj fn;k HkkbZ tku cpkus >qd x;k rks HkkbZ ds xky es xEHkhj pksV vk x;h A fjiksVZ ij /kkjk 294]506]307 Hkknfo dk vijk/k iathc) dj vkjksih eukst dksjh mez 22 o"kZ fuoklh dksjh eksgYyk dks ljxehZ ls ryk'k dj vfHkj{kk es ysrs gq;s izdj.k foospuk es fy;k x;kA  
/kks[kk/kMh dj fdlh vkSj ds uke dk IykV cspus dk bdjkjukek djus okyk vkjksih iqfyl fxjQ~r esa  

Fkkuk vkserh esa fnukWd 21&3&12 dks larks"k dqekj frokjh mez 38 o"kZ fuoklh xzke e>xokW Fkkuk dVaxh us ,d fyf[kr f'kdk;r dh fd mldk 684 oxZ QqV dk IykV egkjktiqj esa fLFkr gS] ftls [kjhnus gsrq deydkar leqnzs fnukWd 20&3&12 dks mlds ?kj dVaxh vk;k vkSj cksyk fd vkidk IykV dk [kjhn jgk gwW] D;k vkius mDr IykV dk ,xzhesaV mn; flag HknkSfj;k fuoklh Lusg lnu dVaxh jksM okyks dks dj fn;k gSA ;g tkudkjh yxrs gh fnukWd 21&3&12 dks mn; flag HknkSfj;k dks flfod lSaVj es feyk rks ik;k fd mlus jftLVzh esa QthZ rjhds ls QksVks cny nh gS vkSj dwV jfpr nLrkost ds vk/kkj ij  mldk IykV csp nsuk pkgrk gSA QthZ nLrkost ns[kus ij Kkr gqvk fd v'ouh feJk us larks"k frokjh  cudj 100 :i;s ds LVkEi isij ij 3 yk[k 10 gtkj :i;s esa bdjkjukek fd;k gS] ,oa 2 yk[k 50 gtkj :i;s uxn izkIr dj fy;s gSA f'kdk;r ij /kkjk 419]420]511 Hkknfo dk vijk/k iathc) dj v'ouh feJk firk mek izlkn feJk fuoklh xqykSvk x<k dks ljxehZ ls ryk'k dj vfHkj{kk es ysrs gq;s izdj.k foospuk es fy;k x;kA 
14 of"kZ; fd'kksj ds lkFk nq"d`R;] vkjksih dh ryk'k

Fkkuk izHkkjh dksrokyh Jh lq'khy pkSgku us crk;k fd fnukWd  21&3&12 dks ik.Ms pkSd fuoklh 14 of"kZ; fd'kksj us vius firk ds lkFk vkdj fjiksVZ ntZ djk;h fd fnukWd 18&2&12 dks jkf= esa vius firk ds ikl cMk Qqgkjk iksgk dh nqdku x;k Fkk ] jkf= yxHkx  11 cts] cktw es gh pk; dh nqdku yxkus okyk] lksuw tSu mls cgyk Qqlykdj mlds ?kj ys x;k] ?kj ij eEeh lks jgh Fkh] dejs dh lkady ckgj ls yxk nh] ,oa ckFk:e esa ystkdj tcjnLrh mlds lkFk nq"d`R; fd;k ,oa cksyk fd ;fn fdlh dks dqN crk;k rks tku ls [kRe dj nwaxkA fjiksVZ ij /kkjk 377 Hkknfo dk vijk/k iathc) dj vkjksih dh fxjQ~rkjh ds iz;kl tkjh gSA 

eksVj lk;fdy lokj yqVsjks dh ryk'k


Fkkuk izHkkjh v/kkjrky Jh jkts'k dqekj nqcs us crk;k fd fnukWd 21&3&12 ds 'kke ikSus lkr cts Jhefr lhek nkl mez 35 o"kZ fuoklh t; izdk'k uxj us fjiksVZ ntZ djk;h fd og viuh 8 of"kZ; csVh ds lkFk viuh uun ds ?kj tokgj uxj iSny tk jgh Fkh] tokgj uxj es viuh uun ds ?kj ls dqN gh nwjh ij Fkh rHkh lkeus dh vksj ls ,d eksVj lk;fdy esa 2 O;fDr ftudh mez yxHkx 25&30 o"kZ jgh gksxh gV~Vs dV~Vs Fks ] ihNs okyk psgjs esa lQsn xeNk cka/kk gqvk Fkk mlds cktw ls fudys ,oa ihNs cSBs okys us vpkud xys es iguh gqbZ psu [khap yh ,oa dqN gh nwjh ij xyh ls gksrs gq;s rsth ls Hkkx x;s] og gqfy;k ,oa eksVj lk;fdy dk uEcj ugha ns[k ikbZ A fjiksVZ ij /kkjk 392 Hkknfo dk vijk/k iathc) dj izdj.k foospuk es fy;k x;kA  

ngst yksHkh vkjksih ifr] iqfyl fxjQ~r esa 

Fkkuk guqekurky es fnukWd  21&3&12 ds 'kke 4&30 cts Jhefr lUuks mQZ liuk mez 24 o"kZ fuoklh eDdk uxj us vkdj fjiksVZ ntZ djk;h fd mldh 'kknh 27&12&07 dks ?kfl;k dkyksuh BDdjxzke fuoklh xqyke jlwy ls jhfrfjokt ls gqbZ Fkh 'kknh ds ckn ls gh ifr xqyke jlwy ,oa lkl gehnu ch ek;ds ls eksVj lk;fdy ,ao :i;s ykus dks dgrs ekax iwjh u gksus ij vk;s fnu ekjihV dj 'kkjhfjd ,ao ekufld :i lzs izrkfMr djrs] vk;s fnu dh izrkMuk ls rax vkdj fiNys 2 ekg ls vius ek;ds esa jgh jgh gSA fjiksVZ ij /kkjk 498,]34 Hkknfo 3] 4 ngst ,DV dk vijk/k iathc) dj vkjksih ifr xqyke jlwy mez 30 o"kZ dks vfHkj{kk es ysrs gq;s Qjkj lkl dh fxjQ~rkjh ds iz;kl tkjh gSA 
ekjihV djus okyk vkjksih ifr iqfyl  fxjQ~r esa

Fkkuk ?kekiqj esa fnukWd 21&3&12 ds jkf= 10&30 cts Jhefr xqM~Mh ckbZ  mez 37 o"kZ fuoklh fl)ckck us vkdj fjiksVZ ntZ djk;h fd  jkf= yxHkx  10 cts mldk ifr edku cspus dh ckr dj jgk Fkk mlus ,oa mlds cPpks us edku cspus ls euk fd;k rks ifr xksfoan oa'kdkj fookn djrs gq;s mlds lkFk gkFk eqDdks ls ekjihV djus yxk rFkk yskgs dh iV~Vh ls geyk dj pksVs igqpk nhA ?kk;y dk mipkj djokrs gq;s fjiksVZ ij /kkjk 323]324 Hkknfo dk vijk/k iathc) dj vkjksih xksfoan oa'kdkj mez 40 o"kZ fuoklh  fl)ckck dks fxjQ~rkj dj fy;k x;kA 
HkkbZ;ksa us dh vkil esa ekjihV

Fkkuk v/kkjrky esa fnukWd 21&3&12 ds jkf= yxHkx 8 cts jke fo'kky fo'odekZ mez 46 o"kZ fuoklh  iqjkuh cLrh lqgkxh us vkdj fjiksVZ ntZ djk;h fd mldh ekW iVSy uxj esa jgrh gsS 'kke yxHkx  5&45 cts ekW ds ikl x;k Fkk rFkk ekW ls dgk fd esjk ?kj fxj x;k gS dqN iSlks dh enn dj nks rks NksVk HkkbZ fnus'k xkyhxykSt djus yxk fojks/k fd;k rks tku ls ekjus dh /kedh nsrs gq;s mls nkar ls dkV fy;k ,oa M.Ms ls ekjihV dj flj es pksV igqpk nhA ogha fnus'k fo'odekZ mez 30 o"kZ fuoklh iqjkuh cLrh us vkdj fjiksVZ ntZ djk;h fd   iVSy uxj es mldh ekW jgrh gS cMs HkkbZ us ekW ls :i;s ekaxs ekW us :i;s ugha fn;s rks xkyhxykst djus yxk fojks/k fd;k rks  mlds lkFk xkyhxykSt dj tku ls ekjus dh /kedh nsrs gq;s nkar ls gkFk ,ao dykbZ e dkV fy;kA ?kk;yks dk mipkj djokrs gq;s nksuks dh fjiksVZ ij /kkjk 294]506]324 Hkknfo dk vijk/k iathc) dj nksuks dh izdj.k es fxjQ~rkjh dh x;hA 
vdky e`R;q

Fkkuk x<k esa vkt fnukWd  22&3&12 ds izkr% yxHkx 10&40 cts esfMdy dkyst ls lwpuk izkIr gqbZ fd eukst 'kqDyk mez 25 o"kZ fuoklh /kuoarjhuxj dks fdlh oLrq dk lsou djus ij lqfo/kk vLirky ls fjQj djus ij esfMdy dkyst fnukWd 21&3&12 dks jkf= yxHkx  8&35 cts yk;k x;k Fkk ftls MkDVj us ijh{k.k mijkar e`Rk ?kksf"kr dj fn;kA iapukek dk;Zokgh dj yk'k dks ih-,e- gsrq fHktokrs gq;s exZ dk;e dj tkap es fy;k x;kA  
lM+d nq?kZVuk

Fkkuk flgksjk esa fnukWd 21&3&12 dks jkf= yxHkx  8&15 cts egs'k xksfV;k mez 24 o"kZ fuoklh fuankSjk iksSMh  us fjiksVZ ntZ djk;h fd jkf= 8 cts ?kj ds ckgj 'kksj lqudj ckgj fudyk rks ns[kk firk lqjs'k ?kk;y iMs Fks ftUgksus crk;k fd iSny tkrs le; eksVj lk;fdy dzeakd ,eih 20 ds ds 1340 ds pkyd us ykijokgh iwoZd pykrs gq;s VDdj ekj nh ftlls  gkFk iSj flj es pksVs vk x;hA ?kk;y dk mipkj djokrs gq;s fjiksVZ ij /kkjk 279]337 Hkknfo dk vijk/k iathc) dj vkjksih dh fxjQ~rkjh ds iz;kl tkjh gSA 






  izHkkjh dUVzksy:e















